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HANDS-ON ACCOUNT
SERVICE TEAMS

We take a 360-degree approach to improve workplace
safety and manage claims. Every employer insured by
FFVA Mutual has a dedicated underwriter, safety
consultant and claims adjuster.

PROACTIVE
SAFETY SERVICES

Our safety team has a reputation for being one of the
best when it comes to identifying workplace exposures
and offering guidance to keep employees safe.

NO-COST
SAFETY TRAINING

Knowledge is priceless. All of our safety events,
in-person training, and online resources are
provided at no additional cost.

DESIGNATED
CLAIMS ADJUSTERS

Our policyholders have a one-to-one relationship
with their claims adjuster regardless of the number
of locations or claim count.
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PERSONALIZED
RETURN TO WORK

After an accident or injury happens, we work closely
with the employer and injured worker to transition
them back to work as soon as possible.

ffvamutual.com/claims




