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Pharmacy Benefits

Employee: Present letter to the PHARMACY

Empleado: Lleve esta carta a la farmacia

For Our English Speaking Clients

Welcome to TechHealth. Your employer in partnership
with the workers’ compensation insurance carrier, FFVA
Mutual Insurance, has selected TechHealth to be the
preferred pharmacy benefit program provider to meet all
your approved work related injury prescription needs and
help you avoid unnecessary out of pocket expenses.
TechHealth has over 65,500 pharmacies nationwide.

This letter MUST BE PRESENTED to your pharmacist
when you drop off your workers’ compensation
prescription(s). You may be dispensed only a portion of the
full prescription prescribed by the physician depending on
the status of your claim at the time it is filled by the
pharmacy. This should not be cause for alarm as it is not
unusual for your claim to take 1-3 days to process. Once
the claim has been accepted the remainder of the
prescription will be available. A permanent prescription
card specific to your injury will be mailed directly to you
within the next 5 to 7 business days. Please note that this
is valid only for medications prescribed to treat your
compensable work related injury. You or your group health
insurers are financially responsible for any other
prescriptions.

If you have questions or need assistance in locating a
participating pharmacy, please contact TechHealth at
1.866.207.1472.

Para Nuestros Clientes que hablan Espanol

Bienvenido a TechHealth. Su empleador y el portador de
seguro de la compensacion al trabajador, FFVA Mutual
Insurance, ha seleccionado a TechHealth como su
proveedor preferido del programa de beneficio de farmacia el
cual facilita todas sus recetas medicas relacionadas con su
accidente en el trabajo. Este programa también le ayudara a
evitar gastos innecesarios de su bolsillo. TechHealth cuenta
con mas de 65,500 farmacias participantes por todo el pais.

Esta carta DEBE SER PRESENTADA a su farmacéutico
cuando entregue su receta de la compensacién al trabajador.
Por favor tenga presente que puede que sélo una porcion de
la prescripcion sea llenada por la farmacia y no la prescripcion
completa; ya que esto depende del estado actual de su
reclamo. Esto no debe ser causa para alarmarse ya que es
comun para su reclamo tomar 1-3 dias para ser procesado.
Una vez que el reclamo ha sido aceptado, el resto de la
prescripcion estara disponible. Una tarjeta permanente para
recetas relacionadas con su accidente sera enviada
directamente a usted dentro de los proximos 5 a 7 dias. Por
favor note que esto es valido s6lo para medicinas que son
ordenadas para tratar la condicion relacionada a la
compensacion al trabajador. Usted o sus aseguradores de
salud son financieramente responsables de cualquier otras
prescripciones.

Si necesita ayuda, tiene preguntas o si necesita situar una
farmacia participante, por favor contactar a TechHealth al
1.866.207.1472.

Employer- This section must be completed! I

***Attention Supervisor/Company Representative: Employee’s Social Security and Date of Injury must be

completed*****

Employee Name:

SSN#: - -

Date of Injury: / /

Representative Signature:

Company Contact Ph #

Date: / /

| Pharmacy Instructions l

The Injured Worker's employer participates in the TechHealth Pharmacy Benefit Program administered by
Informed RX. A TechHealth Customer Service Representative is available, 24 hours a day, 7 days a week at
1.866.207.1472 to provide assistance. Please use the following information to submit the claim

RxBIN: 610011 PCN: IRX

RXGrp: 13593FF Issuer: (80840)

MEMBER ID: SSN + Date of Injury (SSNMMDDYYYY-no dashes) NAME: FIRST AND LAST NAME

** Please note that TechHealth claims are submitted electronically and electronic approval of the claim will be returned, also with electronic
submission there is no additional paperwork required by the pharmacy and payment is guaranteed for all electronically accepted claims.



Pharmacy Network

The TechHealth pharmacy network includes many national chain pharmacies as listed below.
Many independent pharmacies are also included in the network. If you need assistance in locating
a participating pharmacy, visit www.techhealth.com or contact a TechHealth representative at
1.866.207.1472 for assistance.

A

A&P

Accredo Health

Acme Pharmacy

Ahold, Inc.

Alegent Retail Pharmacies
Astrup Drug Inc

Aurora Pharmacy, Inc.

B

Bartell Drug Company
Beuhlers Food Markets

Bi Mart

Big Y Foods Inc

Bi-Lo

Bi-Mart Corporation
Brookshire Brothers Food &
Pharmacy

Brookshire's

C

Carle RX Express
Costco
CVS Corporation

D

Dahl's Food

Dierbergs Markets, Inc.
Discount Drug Mart
Document's Discount
Drugs, Ltd.

Dominicks

Drug World Pharmacies
Duane Reade

F

Fitzgerald and Huling
Pharmacy

Food City

Food Lion

Fred's Stores of

Tennessee, Inc. Fruth

Pharmacy, Inc.

G

Giant Eagle, Inc.
Good Day Pharmacy
Gristedes Sloans

H
H & H Drug Stores

H.E. Butt Grocery Company
Haggen Food & Pharmacy
Hannaford

Harps Food Stores, Inc.
Harris Teeter, Inc.

Hartig USA Drug Stores
Heartland Pharmacy Inc.
Hi-School Pharmacy, Inc.
Homeland Stores, Inc.
Horton and Converse
Pharmacies

Hy-Vee, Inc.

Ingles Markets, Inc.

J
Jordan Drug

K

K Mart Corporation

Kash N Karry

Kaiser

Kelsey-Seybold

Pharmacy Division

Kerr Drug

King Kullen Grocery

Company, Inc. King

Soopers

Kinney Drugs, Inc.

Klingensmith's Drug Stores

Kohlls Pharmacy and
Home Care

Kroger Co.

K-VA-T Food Stores Inc

L

Long Drug Stores
Louis and Clark

M

Market Basket Pharmacies
Marsh Drugs, LLC
Marshfield Clinic Pharmacy
Martins Super Markets
Maxor

Mays

Med-Fast Pharmacy

Medfusion Rx LLC

Medicine Centers of Atlanta
Medicine Chest Pharmacies
Medicine Shoppe

Meijer Pharmacy

Minyard Pharmacy

MK Stores

Moore & King

N

Navarro Discount
Pharmacies

O

Option Care Enterprises Inc

P

Pamida Pharmacy
Pathmark Stores

Payless Drug LTC Pharmacy
Peoples Pharmacy
Pharmacard Pharmacy
Pharmacy Business
Associates

Pharmacy Express
Pharmacy Plus

Piggly Wiggly

Price Chopper

Pill Box Inc.

Price Cutter

Prof Specialized Pharmacies
Publix Super Markets, Inc.

QOL Meds
Quick Check Food Stores
Quinn Supers, Inc.

R

Raley's Family of

Fine Stores
Ralph's Pharmacy
Recept Pharmacy
Randalls Pharmacies
Redners Markets
Riesbecks Pharmacy
Rite Aid Pharmacies
Ritzman Pharmcies, Inc.
Roundys Pharmacies
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Rx Care Plus Pharmacies
Rx Discount Pharmacy Inc
Rx Plus Pharmacies

S

Safeway Pharmacies
Sam's Club

Save Mart Supermarkets
Sav-Mor Drug Stores
Shaws Pharmacy
Schnuck Markets, Inc.
Seip Drug Stores
Shopko Stores, Inc.
ShopRite

Snyder Drug Stores
Southern Family Markets
Stoner Drug Co

Stop N' Shop

SuperValu

Super D Drugs

T
Target Corporation
The Fred Albrecht
Grocery Company
Tom Thumb

Thrifty Dug Stores, Inc.
Tops Markets

U

U Save Pharmacy

United Supermarkets, Inc.
US Bioservices, Inc.

USA Super Drug

V
Von's
Value Drugs, Inc.

W

Walgreens

Wal-Mart Stores, Inc.
Wegman

Winn-Dixie Stores, Inc.

© 2011 SXC Health Solutions, Inc.
All rights reserved. informedRx®
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Step Therapy Drug List

The step therapy program encourages safe and cost-effective medication use. Under this
program, a “step” approach is required to receive coverage for certain medications. This means
that before you use one of the brand-name drugs listed on the attached Step Therapy List, you

will first need to try a similar, alternative medication. In most cases, this will be a generic drug.
Generics are approved by the FDA as safe and effective. It is important that you share this list
with your doctor to help coordinate your medication need.

KEY: Generics are listed in lower case; Brands in capitals.

Step Therapy | First Line (Step- Second-Line (Step Two)
Indication Program One) Products Products
two different non- Celebrex
o steroidal anti-
COX-2 Inhibitors | jnflammatory drugs
Analgesic (NSAID's)
NSAID 1 NSAID Arthrotec
Migraine sumatriptan tablets | Brand triptans
Medications
Antispasmodic Muscle relaxants | 3N€M¢ muscle Amrix
relaxant
bupropion, Effexor, Effexor XR,
fluoxetine, Cymbalta,Pristiq, Wellbutrin XL,
fluvoxamine, venlafaxine XR
Depression SSRI/SNRI paroxetine, Paxil, Paxil CR, Pexeva, Zoloft,
citalopram, Celexa, Lexapro, Luvox, Prozac,
sertraline, Prozac weekly, Sarafem
venlafaxine IR
omeprazole Nexium, pantoprazole,
] ) lansoprazole Aciphex,Kapidex,Prevacid,
Gastrointestinal PPI Prilosec(brand) Zegerid,
Protonix
Nerve Pain Lyrica gabapentin Lyrica
: Ophthalmic anti- | diclofenac opthSoln | Acuvail™
Ophthalmic .
inflammatory
zolpidem, zolpidem | Ambien, Ambien CR, Edluar,
Sedative CR, zalpelon Lunesta, Rozerem, Sonata
Sleep .
Hypnotics
Notes:

For the drug classification listed in the table above, members must have tried one First-Line
medication within the past 120 days before moving to a Second —Line medication.

Within all Step Therapy programs, all brand drugs that have a generic equivalent are non-

formulary

Proprietary and confidential: Not for disclosure without written consent of an authorized TechHealth representative




